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May 2019 Release

Announcing our May 2019 Release

We are excited to share with you our latest major upgrade to Results Software. Our
latest release has two new enhancements. We want to thank all of you who have
provided us with ideas and feedback. These upgrades are a direct result of your
inputs!

The first enhancement is the ability to receive an email notification when measures
are coming due. Administrators can also set up a “cc” on all outcoming notifications.
The second enhancement is a significant upgrade to the Presentation Engine
resulting from your feedback.

Both features were designed with the goal of significantly reducing the time and
headache involved in managing your measures and your putting together the
documentation for measure review meetings.

Plus, we want to share with you our new Interactive Dashboard capabilities. We’ve
included a few screen shots in the appendix to stimulate your thoughts on how
dashboards can be useful to your organizations. Contact me for a demo and design
discussion!

Email Notification

NOte: To use thIS  Prese hons Email Notifications
feature, your tenant Stance —
must be linked to your 5 Sowel &

email functionality. m

settings, the
administrator

1. Under system

enables email
notifications.

2. Administrator sets how many days in advance they want the notification to be
sent out to the measure owner.

3. Note: Notification can be set to be in advance of the due date. For example, -
3 would trigger the notification to be sent three days before the measure is
due.

4. Note: There are business rules for the following measure conditions:

“For threshold values less than 1, measures with a daily frequency will be
omitted from the notifications. For threshold values less than -6, measures
with a daily or weekly frequency will be omitted from the notifications.”

5. Owner receives notification that they have a measure either coming due or
overdue for a data point.

6. Administrator can also set up an additional email to be copied on the
notification.
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7. Owner will receive notification twice a week until the measure is current with
required data point. Once they hit the threshold again, they will receive
notification for the next data point due.

Sample Email Notification:
Hello Susan,

The following measure(s) require your attention:

Measure 13 Quarterly 1 -- due in 6 day(s)
Measure 11 Semi-Monthly -- due in 2 day(s)
Measure 10 Bi-Weekly -- due in 1 day(s)
Measure 15 Yearly -- 2 days overdue

This is an automated email, do not reply to it. If you have any questions, please contact your
Results system administrator.

Thank you.

Presentation Engine

Upgrades: (See appendix for detailed screen shots)
1. Three new and versatile layouts: Text only, Data Table/Text, and Image/Text
join the Chart/Text layout.
Easy to use layout selector
Ability to easily upload an image to a slide
Ability to create a presentation header and footer and insert an image
Page numbers added to the footer section
Improved chart sizing and added data field highlighted next to chart
Ability to set borders around text and image boxes
Ability to clone off an established presentation format
Improved text formatting

©CoOoNOO~WDND

Original functionality (for your reference)

1. Provides the ability to collaborate across multiple measure owners at the
same time. Multiple users can be inputting into the presentation
simultaneously.

2. Staff has editing rights to measure notes based on their RESULTS
permission and ownership assignments

3. Presentations can have as many measures as necessary and the measures
can come from throughout the organization (any map).

4. Create measure presentations for everything from daily huddles to quarterly
business reviews.

5. Presentation Title and Table of Contents are automatically generated and
updated.
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6. Presentations are in a standard “landscape slide” format that is familiar to
users and audiences.

7. Large text fields available to document and discuss the performance of a
measure and any appropriate next steps to apply corrective action.

8. Each slide can be customized with a flexible text editor.

. Measures are easily selected for each slide.

10. Presentations can be locked down (e.g., “frozen in time”) to maintain proper
history and archiving.

11. Presentations can be named and saved for future reference. Historical
narrative on past reviews easily retrievable.

12. Presentations can be navigated with simple directional controls.

13. There is no limit to the number of presentations that can be created.

14. Presentation is saved within RESULTS but can be downloaded as PDF for
saving on an external drive or to be printed.

Our Ask of You

Our ask of you remains the same as in the past. Please start using Presentation
Engine and experiment with the power of preparing for your meetings within Results
Software. We will continue to add layouts and additional enhancements and look
forward to your feedback so we can ensure we are meeting your needs.

Please reach out to Chris Barker (cbarker@massingenuity.com), Results
Software Product Manager to schedule a private training session.
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QPR Agenda

Select Page Layout
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Appendix

® Remave Footers
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G Edit
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XRemove
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Figure 1: Easy to use page layout control. Four layouts to pick from.
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Upload Header Image

Drop file here or | select | 1o upload

Note: For optimal display results, an image with a size of 1100 pixels width by 50
pixels height or a width:height ratio of 22:1 should be used.

Figure 2: Ability to add a footer, header or both. Click and simply drag image to upload to
presentation.
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QPR Agenda
8:00 Start
*Opening, Introductions and Performance System Overview
*QPR Overview

*Scorecard Overview

*Measure Reviews

9:35 Break

*Measure Reviews

11:00 Break

*Discussion (Table Captains Lead and Capture Notes)
*Review And Document Action Items

*Next Steps

Figure 3: Text only layout

A-H-

8:00 Start
*Opening, Introductions and Performance System Overview
*QPR Overview

*Scorecard Overview

ahMaaciira Daviawc

Figure 4: Rich text editor
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Our Focus Today
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areas

Key drivers include:
Structural racism

*Socio-economic status

Activities underway to address disparities:
=State Health Improvement Plan includes I
health equity interventions for all priority '

+CCO 2.0 focus on the social determinants of
health and health equity

Figure 5: Images including other charts can be uploaded into the presentation
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Timely Response to Customers

04/01117 050117 06/01/17
Process Measure Performance Summary:
Yellow 30-70 30-70 30-70
Raoo: An effort to create and update processes and
Target 80 80 80 procedures is underway and centralized for easy
- _ retrieval. Awareness efforts have been made to help
set expectations of OIS staff to properly document
Yellow = and open / close tickets timely.
Red

Factors that drive performance are:

Percentage of inquiries that receive a response within | | «Staffing availability (vacations, sick leave, trainings,
24 hours meetings)

*Vacancies

*System outages

Figure 6: Ability to use a table to report data. Table generated directly from RESULTS.
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Chart View

Chan Style - Good Low

Owner: acmin
Latest Vailue: 5
Calculation:

Vilue

0170201
0178361
Po4E
o17-0801
o1F-0801

OVTOTE

00

Process Measure Performance Summary:

An effort to create and update processes and procedures is underway and centralized for easy retrieval.
Awareness efforts have been made to help set expectations of IT staff to properly document and open / close

tickets timely.

Figure 7: Chart Layout. Chart is produced from RESULTS with your preferred date range.
Fields to right of chart are also pulled from RESULTS.
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Sample Borders

Lorem ipsum dolor sit amet consectetur adipiscing elit. in sed pharetra nunc, Sed ac tortor fauabus. eulsmod libero at. mattis nisl. Ut laoreet nisi ormare sapien
placerat. at consequat justo venenatis. Aliguam efficitur aliquam ipsum ac posuere. Donec tristigue augue ligula eget pretium leo ladinia imperdiet. Sed ut turpis
elemeantum, sagittis nibh vitae, fringilla lectus. Proin sagittis mattis elit. ut mollis neque fringila in. Praesent eleifend felis sit amet odio blandit blandit. Vivamus mauris
ligula, pulvinar id facilesis a, consequat vel metus

Sed fermentum metus vel justo tempus fringllla. Suspendisse potentl. Nulla nec guam eros. In ut lectus euismod, dapibus NUNC ey, tempor Metus. Nunc sem ante.
faucibus id ex id, viverra cursus mauris. Ut maximus efit turpis. nec accumsan ligula porta volutpat. Sed id fringilla sapien. Maecenas vanus, it commodo tincidunt
facinia. 2o nibh tempor felis. id consequat eros dolor aget velit. Sed interdum scelerisque nibh in convallis enim. Quisque consequat tincdunt egestas. Duis fringdla
tincidunt felis. at feugiat dui placerat eget. Nullam non turpis Ut magna tristique Ultricies nec ut siit. In nec velit malesuada. [3oreet toror in, rutrum leo

Quisque sodales nisi faciliss dignissim sodales. Suspendisse potenti, Nulla sed bibendum ex. Pellentesque ut dolor ut urna auctor efficitur. Quisque et ante pharetra,
posuers vellt eu. Uncidunt tellus. Cras dapibus sem ey leo malesuada vitae Boulls lectus porta. Nulla su condimentum Sapien, agetl consecietur nunc.

Aenean eget Interdum nund, 3t viverra eiil. In venenatis guis magna vel accumsan. Etlam sollicitudin ullamcorper enim, a atiumsan mauns pulvinar eget. Aliguam
tempis velit sit amet ante feugiat mattis. Quisque at ante massa. Nulls consectetur purus $it amet erat aculis. non aliguam tonor tempus. Praesent liguls kbero
semper sagittis vestibulum sed. sagittis nec eros: Integer semper risus metus. aC suismod nisl viverra et. Suspendisse sagittis arcu laoreet. lacinla’ odio sit amet
portiitor nunc. Morbd tempor nuila ut sugue fermentum sagittis. Proin sollicitudin id nibh vitae mollis. Maecenas semper nibh vitae erat egestas ultrices. Integer eiit
tortor, consequat Ut pharetra nec. varius aliguam est

Peilentesque habitant morbi tristique senectus et netus e malesuada fames aC turpis egestas. Cras finibus suscipit rhoncus. In quis augue mattis, fringilla est sit
amet. fermentum augue. Sed varius varius augue. nec dictum nisi mattis ut. Maetenas maximius iaoreet turpis. vel corvaliis quam feugiat sed. Interdum et malesuada
fames ac ante ipsum primis in faucibus. Suspendisse vel gravida tellus. integer vuiputate dignissim velit. Cras tincidunt lectus sem. eget posuere velit malesuada sed.
Quisque diam enim, vestibulum eget nisi sit ametl. tempor eusmaod lectus.

Figure 8: Sample Header and Footer View.
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Dashboard — Visualization

Mass Ingenuity now has Power Bl resources available to help you design and develop
additional dashboard views related to your measures. You can run analytics off your
measures as well as show your measures using different chart types. Below are a few
screenshots to demonstrate the options through Microsoft Power Bl.

Re Su Its Operations Customer Call Center

Claims Intake d within 5 5 o
MANAGEMENT SYSTEM

WS VBRI
Stats from Measure Data bhow 04 p

Cialms Pald Dally Call Volume
8.10K 507K .
Total Claims Total Claims III
Intake Paid I 'III iII
7290%  87.10% II l II I
Average Average Percent =
Authorizations  Calls Answered in Avg. Percent Autherizations Approved in 24 Hrs.
Approved 5 Seconds

8.10K Green 5 :
Average Daily Latest Customer
Call Volume Service Status !
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