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August 2019 Release

Announcing our August Release

We are excited to share with you our latest work in support of Results Software. This
month we launched an online learning and resource center. The online center has
training videos, write ups, and other job aids to support your use of RESULTS
Management System.

Learning Center
The learning center can be found on our website: www.massingenuity.com under
the menu option Learning.

Results RESULTS IN ACTION LEARNING OUR CLIENTS OUR TEA REQUEST A DEMO

Welcome to Our New Learning Center!

Our goal is to pro

u with a comprehensive resource center that is accessible, easy to use, and dynamic. We've included product

nformation, traini of other information

As you look through the materials, let us know what else you would like to see. We are constantly upgrading the learning center based on

feedback from our customers and partners.

Figure 1: Click on the Learning menu to launch the Learning Center

Mass Ingenuity LLC | Pearl West | 1455 NW Irving Street | Suite 200 | Portland, OR 97209 | massingenuity.com

Page 2 of 5



August 2019 Release

Videos

Each topic about RESULTS has three sections to help guide the learning process.
They are learning objectives, training video, and a high-level summary of the key
points covered in the video.

ReSU'tS RESULTS IN ACTION LEARNING OUR CLIENTS OUR TEAM
~ Leamive _ Measure Views - List, Chart, Summary, and Detail

s i last update: july 17. 2019
. ‘L
Understanding the Landing Page

Measure Views List. Chart. Summary and
Detail

Learning Objectives

Understand and be able to navigate the four Results measure views and be able to print charts
* List

e Owner and Data Steward Tasks - Chart

*+ Summary

+ Detad

= Advanced - ek

List: A high leve list of measures and key measure details inchuding measure code. Madsure NaME. CUment SLus. rend bne. and Medsure owner Name.

Chart: Measures are presented in 2 small chart view. The view aiso calls out the caloulation. measure owner name. last data value with the cormesponding

comment

tatus of 2 particular group of measures. it calls out how many measures are in green. yellow, red. grey (no thresholds defined

Figure 2: Click on a topic to explore and learn

Other resources
We also have included our RESULTS glossary, FAQ, and RESULTS brochure for
those that want to learn more about the overall RESULTS management system.

Login
You can now log into RESULTS via our website. \
Results

Figure 3: Select Login to RESULTS
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Get Help

In addition to working with your local administrator and power user, you can how
submit a request for individualized support during working hours via our webform.

Results N — T

~ Leang Welcome to Our New Learning Center!

Wecome 1o Te Learring Cemes

= Gemrg Rt Our gosl i 50 prowsde you weh # Comprehentie relounte Center thit s scomitble. ety 10 uie, ) dynamac. We'vr mduded produc

informacon, raining. Case stuckes, ard & hoss of acher informanan.
Ungermanding e Larding Fige
Measure Views Lt Crars, Sumrmary " R .
A5 s btk T O THE RIS T T ko WA 958 o W [ T2 et e SN COIIRNTl LOgTRCng The T Corser Bated on
a7 Do

Seedback from our CuTSeTRrY and ParTerL.
Mgy D 40 Ds Somarst

reeesn Care Domein Expertze
Cregor Tuse Hossue

drore Sume Owerven

Figure 4: Click on Get Help to launch the Webform with your question

Results

OM : Cormperean.

GET HELP

Please fill out the form below to get help with Results Software

SuBMIT

Figure 5: Email your question during business hours and receive individualized support
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Our Ask of You

Our ask of you remains the same as in the past. Please continue to send in your
requests and questions. We plan to release new training videos each month so
hearing about your top training needs helps us prioritize our future releases.

Please reach out to Chris Barker (cbarker@massingenuity.com), Results
Software Product Manager with any questions or support you need.
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